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Author Identifications 
Ronald C. Arnett (Ph.D., Ohio University, 1978) is 
Professor and Chair of the Affiliated Departments of 
Communication and English at Duquesne University. 
Professor Arnett is a philosopher of communication. He 
has written over 50 articles and 4 books and has served 
on editorial boards of journals in communication and in 
business ethics. His most recent book is Dialogic civility 
in a cynical age: Community, hope, and interpersonal 
relationships (with Pat Arneson) (Albany, NY: SUNY 
Press, 1999). 
Stephen A. Cox (Ph.D., University of Missouri, 1996) 
is Assistant Professor in the Department of Organiza-
tional Communication at Murray State University. His 
primary research agenda focuses on employee exit, em-
ployee voice, and interpersonal communication in orga-
nizations. 
Marcia D. Dixson (Ph.D., University of Iowa, 1993) is 
Associate Professor of Communication and Director of 
the Center for the Enhancement of Learning and 
Teaching at Indiana-Purdue University at Fort Wayne. 
Her research is in two areas: communication and educa-
tion (recently investigating the link between communi-
cation behaviors and college success), and family com-
munication (exploring how communication affects chil-
dren's parent-child relationship models). 
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Daradirek Ekachai (Ph.D., Southern Illinois Univer-
sity-Carbondale, 1991) is Associate Professor of Speech 
Communication at Southern Illinois University-
Carbondale. Her research interests include public rela-
tions, intercultural communication, and computer me-
diated communication. 
Janie M. Harden Fritz (Ph.D., University of Wiscon-
sin, 1993) is Associate Professor and Director of Under-
graduate Studies for Communication at Duquesne Uni-
versity. She teaches and does research in interpersonal 
and organizational communication. She has published 
articles on work relationships, communication and or-
ganizational ethics, communication program curricula, 
and pedagogy. Her most current research involves 
negative work relationships and professional civility. 
Darin L. Garard (Ph.D., Southern Illinois University-
Carbondale, 1998) is Assistant Professor at Santa Bar-
bara City College. His research interests include the 
communication needs of students at-risk, communica-
tion apprehension, immediacy, and students' learn-
ing/cognitive styles. 
Jon A. Hess (Ph.D., University of Minnesota, 1996) is 
Assistant Professor and Basic Course Director at the 
University of Missouri-Columbia. In addition to his in-
terest in ethics and the basic course, his research fo-
cuses on relational maintenance. For example, he has 
examined how people maintain relationships with 
others whom they dislike, and civility in interpersonal 
relationships. 
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Stephen K. Hunt (Ph.D., Southern Illinois University-
Carbondale, 1998) is Assistant Professor of Communica-
tion and Co-Director of the Basic Course at Illinois State 
University. His research interests include the commu-
nication needs of students at-risk, students' learn-
ing/cognitive styles, and training/mentoring graduate 
students. 
Joseph H. Rust (M.A., New York University, 1978) is 
Instructor of Speech Communication at Rend Lake Col-
lege. His research interests include the introductory 
communication course and communication education. 
Roy Schwartzman (Ph.D., University of Iowa, 1994) is 
Associate Professor of Communication and Fundamen-
tals Coordinator at Northwest Missouri State Univer-
sity. He was a 1999 Holocaust Educational Foundation 
Fellow at the Northwestern University Institute on the 
Holocaust and Jewish Civilization. His research on 
communication pedagogy won a 1996 Special Merit 
Award from the editorial advisory board of Education, 
and his doctoral dissertation won the 1994 Speech 
Communication Association Outstanding Dissertation 
Award. 
Timothy S. Todd (Ed.D., North Carolina State Univer-
sity, 1994) is Assistant Provost and Assistant Professor 
of Organizational Communication at Murray State Uni-
versity. Tim's research agenda focuses on overall orga-
nizational satisfaction measures and quality initiatives 
both in the for-profit sector as well as in the educational 
sector. 
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Kristen P. Treinen (Doctoral student, Southern llli-
nois University at Carbondale) has taught the intro-
ductory communication course and will be the Assistant 
Director for the 2000/2001 academic year. Kristen's re-
search interests include communication education, criti-
cal pedagogy, and interculturaVmulticultural commu-
nication. 
John Warren (Doctoral candidate, Southern Illinois 
University at Carbondale) has taught the introductory 
communication course, the introductory performance 
studies course, and served as the Assistant Director for 
the Introductory Communication Course. His research 
includes cultural studies, performance studies, and 
communication pedagogy. 
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